
Your Guide to Hurricane Readiness

Su Guía de Preparación contra Huracanes. 

Gid Preparasyon pou Siklòn

Hurricane 
Season

June 1 – November 30

Are you ready?
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Joe A. Martinez
Chairman

Board of County Commissioners

Living in beautiful South Florida also means living with the threat 
of hurricanes. Unfortunately, few people take hurricane preparation 
seriously until weather forecasters predict a storm is about to hit our 
coastline.  The best way to protect your life and property is to plan ahead.

If you have ever experienced a hurricane, then you know it is serious 
business. Hurricanes can bring storm surge, high winds, tornadoes and 
flooding.  Miami-Dade County is committed to coordinating information 
and resources to support our community’s disaster preparedness, 
response and recovery needs, but we cannot do it alone.  Being prepared 
is everyone’s responsibility.  

This hurricane season, don’t wait.  Get a kit.  Make a plan.  Be informed.  
And keep this Guide to Hurricane Readiness with your disaster kit so you are 
ready if and when a hurricane strikes.

Sincerely,

This guide was funded in part by a grant from the
Federal Emergency Management Agency.

It's All About Preparedness
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Terms You Need to Know

Tropical Storm Watch
Tropical storm conditions are possible, usually within 48 hours. 

Tropical Storm Warning
Tropical storm conditions are expected, usually within 36 hours.

Hurricane Watch
Hurricane conditions are possible, usually within 48 hours.

Hurricane Warning 
Hurricane conditions are expected, usually within 36 hours.

Mandatory Evacuation Order
Imminent threat to life and property exists.  Individuals MUST relocate 
and seek refuge in an inland, non-evacuation area.

Voluntary Evacuation Order
A threat to life and property may be imminent.  Evacuation not required, 
but would be advantageous, particularly for tourists, elderly and those 
with special needs.

*Evacuation orders depend on a hurricane’s track and projected storm surge.

Watches & Warnings



 Disaster

      Kit

 Checklist

Bottled water (at least 1 gallon per person for 3-7 days)

Non-perishable packaged or canned food (at least enough for 3-7 days)

Non-electric can opener

First Aid Kit / Prescription Drugs

Battery-powered radio

Flashlight / Batteries
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For a complete disaster kit checklist, go to www.miamidade.gov/oem 
or www.readysouthflorida.org.

Emergency supplies are critical should a disaster 
strike. Use the suggestions below to check off 
items as you include them. Blank spaces have been 
provided for items you may want to add to the list. 

Special items for infants, elderly or disabled family members

Pet care items 

Important documents in a waterproof container or bag 
(insurance, medical records, bank account numbers, social 
security card, etc.)

Cash

Vehicle fuel tanks filled / Gas for home generator

Telephones (Fully charged cellphone with extra  battery 
and  corded phone) 
 
_________________________________________________

_________________________________________________

_________________________________________________
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• Drinking water
• Snacks
• Prescription and Emergency Medications
• Bedding
• Personal hygiene items
•  Infant and child care items, such as formula, 

diapers, toys, etc.
• Extra clothing
•   Cash (in case you are unable to access any 

immediately after the hurricane)
•  Special items for family members who are elderly 

or disabled
• Comfort materials, such as books, magazines, etc.

 To learn more about designated shelter
   locations and bus pick-up points, go to 
 http://www.miamidade.gov/oem/evacuation.asp.
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If a hurricane evacuation is ordered,  residents 
are encouraged to stay with family members 
or friends in an inland, non-evacuation area.

Hurricane Evacuation Centers will also be opened, but the Centers 
should only be considered as a last resort. Additionally, Emergency Bus 
Pick-Up Sites will be activated to provide public transportation to and 
from designated Hurricane Evacuation Centers.

If you need to evacuate to a shelter, it is important to bring:

About Evacuation
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All Miami-Dade County Hurricane Evacuation Shelters exceed 
Americans with Disabilities Act (ADA) criteria for emergency 
shelters, and include accessible entryways, service/activity areas 
and bathrooms. Service animals are permitted.

For more information on Assistance for People with Disabilities, 
including transfer assistance, refrigeration of medications, 
special needs enhanced beds, TTY/TDD machines, sign language 
interpreters and the ability to recharge wheelchair batteries, 
go to www.miamidade.gov/oem.

To request a Hurricane Readiness Guide in an alternate format 
such as Braille or large print, please call 3-1-1 or send an e-mail 
to eoc@miamidade.gov

Assistance for People
 with Disabilities



Anyone who is unable to evacuate and/or shelter on their own, due to 
a disability and/or medical condition should register for the Special 
Needs and Emergency Evacuation Assistance Program. Individuals 
on the Special Needs Registry receive priority and help evacuating to 
Special Needs Evacuation Centers or Medical Management Facilities.

The program is specifically for individuals who live alone or with their 
families, not those residing in nursing homes, assisted living facilities 
or group homes.

Applications are available in English, Spanish and Creole. Call 3-1-1 or 
download the application at www.miamidade.gov/oem.

10   

Special Needs Registry and 
Emergency Evacuation

Assistance 



Whatever plans you make for yourself, remember to include your pets. 
If you’re riding out the storm in the home of a family member, friend or 
neighbor, take your pets with you.

Miami-Dade also offers Pet-Friendly Evacuation Centers for 
residents living in qualified evacuation zones, unsafe structures 
or mobile homes. To register a pet, call 3-1-1 or go online at
 www.miamidade.gov/animals. A family member must stay with the pet.

In addition:
•  Make sure all vaccines and shots are up to date.
•  Make sure your dog's collar has an I.D. tag and 

their license. 
•  Have pets micro-chipped by your vet or Animal 

Services to help ensure reunification if lost.
• Make sure all your pets' prescriptions are filled.

Your Guide to Hurricane Readiness   11

Pet Safety
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Si w pa resevwa sèvis ranmasaj fatra nan men Konte Miami-Dade, tanpri kontakte 
vil kote w abite an pou plis enfòmasyon sou sèvis ranmasaj debri siklòn.

If you do not receive waste collection services from Miami-Dade County, please 
contact your city for more information about waste removal services.

Si usted no recibe el servicio de recogida de basura del Condado de Miami-Dade, 
sírvase llamar a su ciudad para obtener más información sobre los servicios de 
recogida de desechos.

Properly pruning trees and shrubs before a hurricane approaches 
can reduce the debris that may become airborne during a storm. 
Proper pruning also increases the likelihood that a tree can weather 
a storm.  Make sure to consult or hire a certified and licensed arborist 
prior to pruning any trees.   

For more information on proper tree pruning for hurricane season,
go to  www.miamidade.gov/derm/tree_pruning.asp  or call 3-1-1.
 

Miami-Dade Solid Waste customers can dispose of small trash 
items with twice-weekly garbage collection service. If you receive 
automated service, all waste must fit in the waste cart and the lid 
must close.

If you receive manual collection service, small trash items may be 
set out in bags, cans or bundles with your household garbage. Items 
should be no more than 50 lbs. each and bundles should measure 
no more than 4 ft. in length.

WrongCorrect

Cleanup Before A Storm



North Dade
21500 NW 47 Avenue
Norwood
19901 NW 7 Avenue
Golden Glades
140 NW 160 Street
Palm Springs North
7870 NW 178 Street
West Little River
1830 NW 79 Street

Snapper Creek
2200 SW 117 Avenue
Sunset Kendall
8000 SW 107 Avenue
Richmond Heights
14050 Boggs Drive
Chapman Field
13600 SW 60 Avenue
Eureka Drive
9401 SW 184 Street

West Perrine
16651 SW 107 Avenue
South Miami Heights
20800 SW 117 Court
Moody Drive
12970 SW 268 Street
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 Schedule a bulky waste pickup by calling 3-1-1 or going 
online at  www.miamidade.gov/dswm.

Residents who receive waste collection services from Miami-Dade 
County can dispose of tree cuttings and other household trash at 
one of Miami-Dade County’s 13 Neighborhood Trash & Recycling 
Centers:

Do not begin any pruning or cleanup activities 
or place trash on the curb during a Hurricane 
Watch or Warning.



  

As a Hurricane
Approaches

• Protect the areas where wind can enter. Secure 
          windows and doors, preferably with permanent, 

County-approved storm shutters.  A second option is 
to board up windows with 5/8” plywood, cut to fit and 
ready to install. Tape does NOT prevent windows from 
breaking.

•  Bring in lawn furniture, garbage and recycling carts
     and other items that are not tied down and could
    become airborne.

•  If you own a boat, use double lines at a marina or 
      consider dry-dock storage.
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Disaster kits and emergency supplies 
should be ready prior to hurricane
season. Once a hurricane warning is
declared, preparations should focus 
on securing your home and property. 



  

•   Protect your electronics with surge protectors and 
waterproof coverings.

•   Monitor the storm’s progress.

•   Visit www.miamidade.gov or call 3-1-1 for updates
        on County services. Depending on conditions, bus, 

rail, garbage collection and recycling service, as 
well as airport and seaport operations, could be 
affected.

Your Guide to Hurricane Readiness    15

Miami-Dade Alerts
Don’t be the last to know when a hurricane is coming. Sign 
up to receive text alerts for weather advisories and other 
emergency events with Miami-Dade Alerts. 
Find out more at www.miamidade.gov/oem/.
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During a Hurricane

•      Monitor your radio or television for weather updates 
and instructions from public safety officials.

•     Stay indoors, preferably in a room with few or no 
windows.

•     Take your emergency kit and disaster supplies with
     you if you move from room to room.

•     If flooding threatens your home, turn off electricity at 
the main breaker.

•   If you lose power, turn off all major appliances.

•    Use flashlights, not candles or kerosene lamps, as
    your light source.

If a hurricane is likely in your area, 
you should:
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•    Avoid using the phone and do not take a bath or 
shower during the storm.

•     Fight the temptation to go outside during the “eye of   
the storm”.  There’s only a brief period of calm before 
hurricane force winds return.

•    Keep children informed about what’s happening and 
watch for signs of stress.

•   Keep animals in their carriers.

Neighborhood Disaster Training 
Miami-Dade County, in partnership with the American Red Cross, offers 
free training in basic disaster response skills. Learn fire safety, light 
search and rescue, team organization and disaster medical operations.  
For more information on Community Emergency Response Team 
(CERT) programs, e-mail cert@miamidade.gov.



After a Hurricane
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•  Remain inside until local authorities say it is safe to leave. If 
you must go outside, watch for fallen objects and downed 
electrical wires.

•  Continue to monitor the radio or TV for advice and/or 
instructions from local government. Call 3-1-1 or go to 
www.miamidade.gov/dswm for information on waste 
collection services and hurricane debris pickups.

•  Inspect your home for damage, assuring that it’s safe to 
stay there. Check for gas leaks, if applicable.

• Stay out of impacted areas; do not sightsee.

• Obey all curfew and emergency orders when issued. 

•  Do not operate charcoal grills, propane camping stoves or 
generators indoors. For more tips on generator safety, go to 
www.miamidade.gov/oem/generator.asp

Many disaster-related injuries occur 
in the aftermath of a hurricane.  Here 
are some steps to protect you and 
your family:
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•  Do not drive or walk through standing water. It may be much 
deeper than you realize and there may be hidden hazards.

• Stay away from downed power lines and report them to FPL.

•  Place piles of debris on the right-of-way, away from fences, 
mailboxes, drains, power lines and low-hanging wires. Do 
NOT place debris in vacant lots or in front of commercial 
properties, nurseries or farmland.

• Be patient and careful. Cleanup after a storm can take time.

•  Report lost or damaged garbage or recycling carts for 
replacement by calling 3-1-1.

• Discard any refrigerated food that you suspect has spoiled.

•  Contact your insurance agent. Take pictures of damage. Keep 
good records of repair and cleaning costs.
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Enfomasyon en Kreyol
Prepare Nou Pou Sezon Siklòn Lan
Ale jete branch bwa nou koupe yo ak lòt fatra kay yo anvan yon menas tanpèt.  Rele 3-1-1 oswa vizite
www.miamidade.gov/dswm pou plis enfòmasyon epi pou jwenn gid siklòn w an an Kreyòl.

Pandan yon  Pre-Alèt oswa Avètisman Siklòn 
Pa komanse ni netwaye ni plase fatra sou twotwa. Sant Fatra ak Sant Resiklaj yo (sig Angle TRC) va asepte fatra, 
depi kondiyson meteyolojik  la  pèmèt. Rele 3-1-1  oswa vizite www.miamidade.gov/dswm pou jwenn sit yo. 

Yo sispann sèvis vwari ak resiklaj pandan yon alèt. Mete bin fatra ak resiklaj yo an abri nan pyès ki gen aparèy 
menaje yo oswa nan garaj la. 

Tcheke Lis Anka Dijans W an
 Kòmanse rasanble pwovizyon nesesè yo anka yon evakyasyon. Mete yo nan dè bagay kote yap fasil pou transpòte 
tankou sakado oswa sak lame yo. Itilize lis ki sijere anba la-a pou tcheke atik yo pandan wap rantre yo nan sak yo. 
Yo kite espas vid sou lis la pou si genyen kèk lòt bagay w ta renmen ajoute sou li. 

Yon lis byen detaye de pwovizyon nesesè anka dezas disponib sou sitwèb FEMA a “Are You Ready”:
www. fema.gov/areyouready.

*Sonje vire yo epi ranplase anvan dat ekspirasyon

Apre Yon Siklòn
•  Tcheke medya lokal yo, rele 3-1-1 oswa vizite www.miamidade.gov pou enfòmasyon sou sèvis ranmasaj fatra ak 

ranmasaj debri siklòn yo.
•  Pote jis yon ti kantite debri siklòn nan yon TRC. Mete gwo pil debri yo sou vwari a — lwen de antouraj yo, 

bwatalèt yo, twou drenaj yo, fil kouran yo ak fil pann yo. Pa mete yo sou teren vid yo, devan pòt pwopriyete 
komèsyal yo, machann plant jaden yo oswa fèm yo. 

• Rapòte bin fatra oswa resiklaj ki kraze oswa pèdi pou jwenn ranplasman. 
• Pran pasyans. Fè atansyon. Netwayaj apre yon tanpèt pran tan.

• Dlo nan Boutèy*
• Manje ki pap gate oswa manje nan kenn
• Ouvrebwat manyèl
• Rad derechanj, ekipman pou lapli ak soulye gwo nèg
• Dra/kouvèti
•  Twous Premye Swen ak medikaman sou
  preskripsyon yo
• Yon pè linèt derechanj
• Radyo ak pil flach ak plizyè pil derechanj
• Lajan kach
• Yon kle oto derechanj
• Lis telefòn medsen fanmi an 

•  Lis enfòmasyon enpòtan lafami, modèl ak nimewo 
seri aparèy medikal tankou pacemakers, elatriye

•  Atik espesyal pou ti bebe yo, grandèt yo oswa manm 
fanmi enfim yo

•  Aktyèl bòdwo sèvis itilite piblik yo pou pwouve 
rezidans w si zòn katye lakay w an vin tonbe anba 
lòd sekirite poutèt destriksyon ki fèt ladan’l

• ________________________________
• ________________________________
• ________________________________
• ________________________________
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Información en Español
Prepárese para la temporada de huracanes.
Retire los recortes de la poda de árboles antes de una advertencia de tormenta. Llame al 3-1-1 o visite 
www.miamidade.gov/dswm  para obtener más información y para recibir la guía de preparación contra 
huracanes en español.

Durante una advertencia o amenaza de huracán 
No pode los árboles, no realice actividades de limpieza ni coloque la basura junto a la acera. Los Centros de Basura y 
Reciclaje (TRC, sigla en inglés) aceptarán la basura mientras las condiciones del tiempo lo permitan. Llame al 3-1-1 
o visite   www.miamidade.gov/dswm para obtener las direcciones y horarios de los TRC.

Los servicios de basura y reciclaje se suspenden durante una advertencia ciclónica así que guarde sus carros de 
basura en el hogar.   

Su lista para el contenido del kit de emergencia:
Usted debería reunir los suministros que podría necesitar en una evacuación. Almacénelos en un contenedor que es 
fácil de transportar tal como una mochila o bolso grande. Use las sugerencias que siguen para tachar artículos al ir 
incluyéndolos. Espacios en blanco han sido proporcionados para artículos que usted podría querer agregar a la lista. 

Puede encontrar una lista exhaustiva de suministros para desastres
en la página web de FEMA (sigla en inglés) “Are you Ready”: www.fema.gov/areyouready
*Recuerde rotar las botellas según su antigüedad y reemplazarlas antes de la fecha de vencimiento

Después de un Huracán
•  Escuche los medios de comunicación locales, llame al 3-1-1 o visite  www.miamidade.gov para obtener 

información acerca de los servicios de  recogida de basura o escombros del huracán.
•  Lleve las cantidades pequeñas de escombros del huracán a un TRC (sigla en  inglés). Ponga los montones 

grandes de escombros junto a la acera, alejados de cercas, buzones de correo, cañerías de desagüe, cables  
eléctricos y cables a baja altura. No coloque escombros en terrenos desocupados ni frente a establecimientos 
comerciales, viveros o tierras de labranza.

• Reporte los contenedores de basura o reciclaje dañados para su reemplazo.
•  Sea paciente. Tenga cuidado. La limpieza después de una tormenta puede tardar.

• Agua embotellada*
• Comida envasada no perecedera o enlatada   
• Abridor manual de latas 
• Una muda de ropas, impermeable para la lluvia y  
  zapatos resistentes
• Mantas y frazadas
• Botiquín de primeros auxilios y medicinas recetadas 
  por su médico
• Un par adicional de espejuelos 
• Radio a baterías, linterna y suficientes baterías 
  adicionales
• Dinero en efectivo
• Juego de llaves adicional para el auto

• Lista telefónica de doctores de la familia
•   Lista de información familiar importante; estilo 

y número de serie  de aparatos médicos como 
marcapasos, etc.

•  Artículos especiales para bebés, personas mayores 
   o miembros discapacitados de la  familia.
• Factura reciente de una empresa de servicios 
      públicos, para comprobar su  lugar de residencia si 

el área está cerrada al público debido a los daños.
• _______________________________
• _______________________________
• _______________________________
• _______________________________
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Hurricane Survival for Kids

Circle the items
going into your cart

Answers :Bottled Water, fresh or canned fruit, canned foods, pet foods, bread, peanut butter and jelly.

Hurricane preparedness doesn’t have to be a chore.  Make it a learning 
experience for the whole family.

It's time to go shopping for disater supplies. Remember you may be without 
electricty for serveral days so don't buy anything that needs to go into the 
refrigerator.

Bottled Water

Canned Foods

Jelly

Pet Food

Peanut Butter

Apples

Bread

Tuna Fish

Fresh Meats 

Bananas

Ice Cream

Frozen Pizza

22  

For more interactive games for children, 
go to http://www.fema.gov/kids.
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9-1-1 Emergencies

3-1-1 Government Information
Toll-free outside Miami-Dade 

County
1-888-311-DADE (3233)
TTY/TDD 305-468-5402

2-1-1 Family Social Services
TTY: 305-644-9449

Florida Power and Light
1-800-4-OUTAGE (800-468-8243)

7-1-1 Hearing Impaired

Federal Emergency
Management Agency 

1-800-621-FEMA (3362)
TDD: 800-462-7585

www.fema.gov

Miami-Dade Department of
Emergency Management

www.miamidade.gov/oem

AT&T
1-888-757-6500

TDD:  305-780-2273
6-1-1 (repairs)

American Red Cross
305-644-9449

www.miamiredcross.org

Phone Numbers &
Web Addresses

Family and Friends 

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________
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District 5
Bruno A. Barreiro

Miami Office
1454 SW First Street
Suite 130
Miami, FL 33135
305-643-8525

Miami Beach Office
1700 Convention Center Dr.
1st Floor
Miami Beach, FL 33139
305 673-7743
district5@miamidade.gov

District 10
Javier D. Souto

District Office
9766 Coral Way
Suite One
Miami, FL 33165
305-222-2116
district10@miamidade.gov

District 1
Barbara J. Jordan

District Office
2780 NW 167 Street
Miami Gardens, FL 33054
305-474-3011
district1@miamidade.gov

District 6
Rebeca Sosa

District Office
1000 SW 57th Avenue
Suite 201
Miami, FL 33144
305-267-6377
district6@miamidade.gov 

District 7

Stephen P. Clark Center
111 NW 1st Street 
Suite 320
Miami, FL 33128
305-375-5680

District 3
Audrey M. Edmonson
Vice Chairwoman

District Office
Caleb Center
5400 NW 22nd Avenue
Suite 701
Miami, FL 33142
305-636-2331
district3@miamidade.gov

District 8
Lynda Bell

District Office
14707 South Dixie Highway
Suite 204
Miami, FL 33176 
305-378-6677
district8@miamidade.gov 

District 12
José “Pepe” Díaz

District Office
8345 NW 12th Street
Miami, FL 33126
305-599-1200
district12@miamidade.gov

District 4
Sally A. Heyman

District Office
1100 NE 163rd Street 
Suite 303
N. Miami Beach, FL 33162
305-787-5999
district4@miamidade.gov 

District 13

Stephen P. Clark Center
111 NW 1st Street 
Suite 320
Miami, FL 33128
305-375-4831

District 11
Joe A. Martinez
Chairman

District Office
1401 SW 107th Avenue
Suite 301M
Miami, FL 33174
305-552-1155
district11@miamidade.gov

District 2
Jean Monestime

District Office
900 NE 125th Street 
Suite 200
Miami, FL 33161
305-694-2779
district2@miamidade.gov

District 9
Dennis C. Moss

North District Office
10710 SW 211 Street
Suite 206
Miami, FL 33189
305-234-4938

South District Office
1634 NW 6th Avenue
FL  City, FL 33034
305-245-4420
District9@miamidade.gov

For more information on hurricane 
preparedness in your area, call your local 

commission office.


